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Survey of Current Practices 

for Dealing with Ten Percenters 
The Traffic Injury Research Foundation (TIRF) has been hired by the I-95 Corridor Coalition to conduct a study to identify effective means for addressing the ten percenters (high-risk drivers) to improve safety for the motoring public across the I-95 corridor. 

This project focuses on the small group of persistent traffic violators, the so-called high-risk drivers, who are responsible for a significant portion of the serious injury and fatal collisions on the roads. The high-risk driver is defined as a driver who is either:

· a hard core drinking driver (defined as having a BAC of .16 and above at the time of arrest, or refuses to provide a breath sample, or is a repeat impaired driving offender (habitual offender), including driving under suspension or revocation) ;

· OR has been involved in 3 distinct events (violations or crashes) in the previous 3-year period.

As part of the study, TIRF is reviewing the current practices (and available supplemental information related to the effectiveness of these practices) dealing with high-risk drivers in all states in the I-95 Corridor Coalition, a selection of other U.S. jurisdictions and several other countries. These practices would include policy (i.e. laws and their enforcement) and programs (e.g., awareness, education, rehabilitation, etc.) targeted specifically towards high-risk drivers. This survey will help to provide a more comprehensive picture of how jurisdictions are currently dealing with this group of high-risk drivers and which programs might be relevant and beneficial to the I-95 Corridor Coalition member states. 

The survey questionnaire is being sent to those people identified as being involved in policy and/or programs related to the improvement of traffic safety. There are two parts to this short questionnaire, one looking at high-risk impaired drivers and the other investigating high-risk drivers with multiple convictions and collisions. We would request that if you are not sure of the answer to some of the questions, please share with colleagues in other parts of your organization.  


If you would like further information about this survey, please contact Brian Jonah at TIRF either by email (brianj@tirf.ca) or at (877) 238-5235.  We would appreciate it if you could complete the questionnaire and send it to Brian Jonah by e-mail before August 31, 2009.
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High-Risk Impaired Drivers
1. Does your jurisdiction have a legal operational definition of the high-risk impaired driver?
(
Yes 
(
No
· Don’t know
If yes, what is the definition?  Please provide a reference (e.g., website) for it.
____________________________________________________________________

____________________________________________________________________
2. Does your jurisdiction have any laws which deal specifically with high-risk impaired drivers?
(
Yes 
· No
· Don’t know
If yes, please indicate what these laws are? Please provide a reference (e.g., website) for it. 
____________________________________________________________________

____________________________________________________________________

3. Does your jurisdiction have enforcement campaigns to identify high-risk impaired drivers on the road?
· Yes

· No
· Don’t know
If yes, please indicate what behaviors or offenders these campaigns target?

____________________________________________________________________

____________________________________________________________________

4. What programs does your jurisdiction have for high-risk impaired drivers?
· Awareness/Educational programs
· Rehabilitation programs for alcohol dependent drivers (habitual offenders)
· Sanctions (e.g., alcohol interlocks) 
· Other (specify) ___________________________________________________
5. What are the eligibility criteria to be included in these programs and who selects the candidates for them (e.g., court, licensing authority, offender, other)?
____________________________________________________________________

____________________________________________________________________

6. What are the objectives of each of these programs (e.g., awareness, attitude change, behaviour change, treatment of alcohol/drug dependency, etc)?  Please provide a reference (e.g., website)  for it. 
____________________________________________________________________
____________________________________________________________________


7. What is the content of the program (i.e., what topics are covered)? Please provide a reference (e.g., website) for it.
____________________________________________________________________
____________________________________________________________________


8. How are these programs delivered?

· One on one
· In small groups  (2-6 people)
· In larger groups (7+ people)
· On-line through internet
· Other (specify) ______________________________________________________

9. Who delivers these programs (e.g., driving instructors, driver examiners, psychologists)? Are they from a government agency or are from outside government?
____________________________________________________________________
____________________________________________________________________


10. Is there a website for the program?
· Yes

· No
· Don’t know
If yes, please indicate the website address:_________________________________

11. What methods are used to conduct the program?
· Presentations 
· Interactive discussion groups 
· Both
· Other (please explain)________________________________________________

12. How long do these programs take to complete (i.e., how many hours over how many weeks)?
____________________________________________________________________

13. What are the incentives to the drivers who take the program?
· Reduced length of suspension 
· Demerit points reduced
· Licence returned
· Reduced insurance premium
· Other (please explain)________________________________________________

14. Is the program funded using an offender-pay structure?
· Yes

· No
· Don’t know
If yes, how much do they pay? __________________________________________

15. Have any of these programs been evaluated to determine their effectiveness?  
· Yes

· No
· Don’t know
If yes, can you provide electronic copies of these reports or identify the organization that conducted the evaluation?
 __________________________________________________________________
High-Risk Drivers with Multiple Convictions & Collisions

16. Does your jurisdiction have a legal or operational definition of the high-risk driver?
· Yes

· No
· Don’t know
If yes, what is the definition?  Please provide a reference (e.g., website) for it. 
____________________________________________________________________
____________________________________________________________________

17. Does your jurisdiction have any laws which deal specifically with high-risk drivers?
· Yes

· No
· Don’t know
If yes, please indicate what these laws are? Please provide a reference (e.g., website) for it. 

____________________________________________________________________
____________________________________________________________________

18. Does your jurisdiction have enforcement campaigns to identify high-risk drivers on the road?
· Yes

· No
· Don’t know
If yes, please indicate what behaviors or offenders these campaigns target?

____________________________________________________________________
____________________________________________________________________

19. What programs does your jurisdiction have for drivers who have multiple collisions and/or traffic violations? 
· Defensive driving courses

· Driver retraining courses
· Driver retesting  
· Sanctions 

· Other (specify) ______________________________________________________
20. What are the eligibility criteria to be included in these programs and who selects the candidates for them (e.g., court, licensing authority, offender, other)?
____________________________________________________________________
____________________________________________________________________

21. What are the objectives of each of these programs (e.g., awareness, attitude change, behaviour change, etc)?  Please provide a reference (e.g., website) for it. 
____________________________________________________________________
____________________________________________________________________


22. What is the content of the programs (i.e., what topics are covered)?  Please provide a reference (e.g., website) for it. 
____________________________________________________________________
____________________________________________________________________


23. How are these programs delivered?
· One on one

· In small groups  (2-6 people)
· In larger groups (7+ people)
· On-line through internet
· Other (specify) ______________________________________________________

24. Who delivers these programs (e.g., driving instructors, driver examiners, psychologists)? Are they from a government agency or are from outside government?
____________________________________________________________________
____________________________________________________________________


25. Is there a website for the program?
· Yes

· No
· Don’t know
If Yes, please indicate the website address:_________________________________

26. What methods are used to conduct the program
· Presentations 
· Interactive discussion groups 
· Both
· Other (please explain)________________________________________________

27. How long do these programs take to complete (i.e., how many hours over how many weeks)?

____________________________________________________________________


28. What are the benefits to the drivers who take the program?
· Reduced length of suspension 
· Demerit points reduced
· Licence returned
· Reduced insurance premium
· Other (please explain)________________________________________________

29. Is the program funded using an offender-pay structure?
· Yes 
· No 
· Don’t know
· If yes, how much do they pay? __________________________________________

30. Have any of these programs been evaluated to determine their effectiveness?  
· Yes 
· No 
· Don’t know
   If yes, can you provide electronic copies of these reports or identify the organization that     

   conducted the evaluation?
 __________________________________________________________________
31. What organization do you work for and in what jurisdiction (i.e. state, province, country)?
Organization _________________________________________________________
Jurisdiction   _________________________________________________________

32. If we wanted to follow up for more details about some of these programs, who should we contact?
____________________________________________________________________
____________________________________________________________________
	Jurisdiction
	Received Survey
	Completed Survey
	Individual Contacted
	Agencies

	I-95 States
	
	
	
	

	Connecticut
	X
	
	Betsy Graziano
	Department of Mental Health and Addiction Services

	Connecticut
	X
	
	Robert Ward
	Connecticut Department of Motor Vehicles

	Delaware
	X
	X
	Lisa Shaw
	Delaware Office of Highway Safety

	Delaware
	X
	X
	Jennifer Cohan
	Delaware Division of Motor Vehicles

	Florida
	X
	X
	Barbara Lauer
	Florida Department of Highway Safety and Motor Vehicles

	Florida
	X
	X
	Glenn Turner
	Florida Division of Motor Vehicles

	Georgia
	X
	X
	Rowena Conley
	Georgia Department of Driver Services

	Georgia
	X
	X
	Gregory Dozier
	Georgia Department of Driver Services

	Maine
	X
	X
	Susan H. Long
	Maine Bureau of Motor Vehicles

	Maine
	X
	X
	Catherine Curtis
	Maine Bureau of Motor Vehicles

	Maryland
	X
	X
	Eugenia Conolly
	Maryland Department of Health and Mental Hygiene

	Maryland
	X
	X
	John Kuo
	Maryland Motor Vehicle Administration

	Massachusetts
	X
	X
	Gary Larareo
	Massachusetts Department of Public Health

	Massachusetts
	X
	X
	Rachel Kaprielian
	Massachusetts Registry of Motor Vehicles

	New Hampshire
	X
	X
	Patti Fowler
	New Hampshire Department of Health and Human Services

	New Hampshire
	X
	X
	Jay Apicelli
	New Hampshire Department of Health and Human Services

	New Hampshire
	X
	X
	John Barthelmes
	New Hampshire Department of Safety

	New Jersey
	X
	X
	Andrea G.A. Connor
	New Jersey Department of Human Services

	New Jersey
	X
	X
	Shawn Sheekey
	New Jersey Motor Vehicle Commission

	New York
	X
	X
	Michael Kibler
	New York Department of Motor Vehicles

	New York
	X
	X
	David Swarts
	New York Department of Motor Vehicles

	North Carolina
	X
	X
	Lynn B Jones
	Department of Health and Human Services

	North Carolina
	X
	X
	Mike Robertson
	North Carolina Division of Motor Vehicles

	Pennsylvania
	X
	X
	Troy Love
	Department of Transportation

	Pennsylvania
	X
	X
	Rebecca Bickley
	Pennsylvania Safety Administration

	Rhode Island
	X
	X
	Susan Capoverde
	Rhode Island Division of Motor Vehicles

	Rhode Island
	X
	X
	Sally Strachan
	Rhode Island Division of Motor Vehicles

	South Carolina
	X
	X
	Shehenia Mitchell
	SC Department of Alcohol and Other Drug Abuse Services

	South Carolina
	X
	X
	Marcia Adams
	South Carolina Department of Motor Vehicles

	Vermont
	X
	X
	Richard W. Keane
	Vermont Department of Health

	Vermont
	X
	X
	Bonnie Rutledge
	Vermont Department of Motor Vehicles


	Virginia
	X
	X
	Debra D. Gardner
	The Commission on Virginia Alcohol Safety Action Program

	Virginia
	X
	X
	Demerst Smit
	Virginia Department of Motor Vehicles

	Washington DC
	X
	X
	M. Kimberly Brown
	District of Columbia Department of Motor Vehicles

	Washington DC
	X
	X
	Lucinda Babers
	District of Columbia Department of Motor Vehicles

	
	
	
	
	

	Other US States
	
	
	
	

	Arizona
	X
	
	Jay McGahee
	Arizona Department of Health Services

	Arizona
	X
	
	Stacey Stanton
	Arizona Department of Transportation

	California
	X
	X
	José M. González
	California Department of Alcohol and Drug Programs

	California
	X
	X
	George Valverde
	California Department of Motor Vehicles

	Illinois
	X
	
	Robert Johnson
	Illinois Departement of Human Services

	Illinois
	X
	
	Terri Coombes
	Illinois Office of the Secretary of State

	Michigan
	X
	
	Joyce Washburn
	Michigan Department of Community Health

	Michigan
	X
	
	Michael Wartella
	Michigan Department of State

	Minnesota
	X
	X
	Jody Oscarson
	Minnesota Department of Public Safety

	Minnesota
	X
	X
	Patricia McCormack
	Minnesota Driver and Vehicle Services Division

	New Mexico
	X
	
	Franklin Garcia
	New Mexico Department of Transportation

	New Mexico
	X
	
	Michael Sandoval
	New Mexico Department of Transportation

	Ohio
	X
	X
	Rosland Hawkins
	Ohio Department of Alcohol and Drug Addiction Services

	Ohio
	X
	X
	Michael Rankin
	Ohio Department Of Public Safety

	Oregon
	X
	
	Jim Bradshaw
	Oregon Department of Human Services

	Oregon
	X
	
	Tom McClellan
	Oregon Driver and Motor Vehicle Services Division

	Texas
	X
	
	Sherrie Zgabay
	Texas Department of Public Safety

	Texas
	X
	
	Rebecca Davio
	Texas Department of Transportation

	Washington
	X
	X
	Glenn Baldwin
	Washington State Department of Social and Health Services

	Washington
	X
	X
	Elizabeth Luce
	Washington State Department of Licensing

	
	
	
	
	

	Canadian Jurisdictions
	
	
	
	

	Alberta
	X
	X
	Jeanette Espie
	Office of Traffic Safety Alberta Transportation

	Alberta
	X
	X
	Dr. Dwayne Gibbs
	Alberta Transportation

	British Columbia
	X
	X
	Sonny Senghera
	Insurance Corporation of British Columbia

	British Columbia
	X
	X
	Jennifer Kroeker-Hall
	Insurance Corporation of British Columbia

	Manitoba
	X
	
	Lucille McLaughlin
	Manitoba Transportation & Government Services

	Manitoba
	X
	
	Sheila Champagne
	Manitoba Public Insurance

	Manitoba
	X
	
	Brian Rapinchuk
	Manitoba Public Insurance

	New Brunswick
	X
	X
	Dan Toner
	New Brunswick Department of Public Safety

	New Brunswick
	X
	X
	Susan McCracken
	New Brunswick Department of Public Safety

	Newfoundland & Labrador
	X
	X
	Geoff Ewing
	Newfoundland & Labrador Traffic Safety Programs

	Newfoundland & Labrador
	X
	X
	Debby Power
	Newfoundland & Labrador Department of Government Services

	Nova Scotia
	X
	X
	Kent Speiran
	Nova Scotia Department of Transportation & Infrastructure Renewal

	Nova Scotia
	X
	X
	Nicolas Barr
	Service Nova Scotia and Municipal Relations Integrated Service Delivery

	Northwest Territories
	X
	X
	Garry Dziwenka
	Northwest Territories Dept. of Transportation

	Northwest Territories
	X
	X
	Kelley Merilees-Keppel
	Northwest Territories Dept. of Transportation

	Ontario
	X
	X
	Barbara Maher
	Ontario Ministry of Transportation

	Ontario
	X
	X
	Paul Brown
	Ontario Ministry of Transportation

	Prince Edward Island
	X
	
	Audrey Mayhew
	Prince Edward Island Department of Transportation & Public Works

	Prince Edward Island
	X
	
	Graham Miner
	Prince Edward Island Department of Transportation & Public Works

	Quebec
	X
	X
	Lyne Vézina
	Société de l'assurance automobile du Québec

	Quebec
	X
	X
	Harold Blaney
	Société de l'assurance automobile du Québec

	Saskatchewan
	X
	X
	George Eguakun
	SGI

	Saskatchewan
	X
	X
	Dr. Kwei Quaye
	SGI

	Yukon
	X
	X
	Tracy Erman
	Yukon Dept. of Highways & Public Works

	Yukon
	X
	X
	Walter Brennan
	Yukon Dept. of Community Services

	
	
	
	
	

	International Jurisdictions
	
	
	
	

	Germany
	
	
	Simone Klipp
	Federal Highway Research Institute & Driving under the Influence of Drugs, Alcohol and Medicines (DRUID)

	Victoria, Australia
	
	
	George Mavroyeni
	VicRoads

	New South Wales, Australia
	
	
	Soames Job
	New South Wales Centre for Road Safety

	South Australia, Australia
	
	
	Paula Norman
	Department for Transport, Energy and Infrastructure


	Jurisdiction
	High-Risk Impaired Programs
	High-Risk Multiple Collisions/Conviction Programs

	I-95 States
	
	

	Connecticut
	Alcohol Education Program
	Connecticut Driver Retraining Program

	Delaware
	no name: Educational course/Rehabilitation program
	Driver Improvement Problem Driver Program

	Florida
	Two educational services are offered - Level I for first-time offenders and Level II for multiple offenders. 
	Florida Advanced Driver Improvement Class

	Georgia
	DUI Alcohol or Drug Use Risk Reduction Course
	Driver Improvement Program

	Maine
	Driver Education and Evaluation Programs (DEEP) Risk Reduction Program. 
	Maine Driving Dynamics Course

	Maryland
	Alcohol Education Program
	Driver Improvement Program

	Massachusetts 
	First Offender Driver Alcohol Education, Second Offender Driving Under the Influence Residential Programs, and Second Offender Aftercare
	Massachusetts Driver Retraining Program & Alive at 25 Course

	New Hampshire
	Impaired Driver Intervention Program and Multiple Offender Programs Phase I & II
	New Hampshire Driver Improvement Course

	New Jersey 
	New Jersey’s Intoxicated Driver & Alcohol and Highway Safety Education courses.  
	Driver Improvement Program

	New York
	The Drinking Driver Program & DWI Treatment Program 
	Defensive Driving Course, Driver Responsibility Program & Driver Responsibility Assessments 

	North Carolina
	"S.T.E.P.," which is an acronym for Supervision, Treatment, Education, and Prevention
	Driver Improvement Clinics

	Pennsylvania
	Intensive Outpatient Program 
	Driver Improvement Program

	Rhode Island
	Special course on driving while intoxicated and/or
alcohol/drug treatment 
	Driver Improvement Program

	South Carolina
	South Carolina Alcohol and Drug Safety Action Program 
	Defensive Driving Course 

	Vermont
	The Countermeasures Related to Alcohol and Safety on Highways (CRASH) Program 
	Remedial Driver Education Course.

	Virginia
	Alcohol Safety Action Program (ASAP) 
	Driver Improvement Program

	Washington DC
	n/a
	Point system

	 
	 
	 

	Other US States
	 
	 

	Arizona
	n/a
	Traffic Survival School

	California 
	First Offender Programs, 18-Month Programs, 30-Month Programs & Wet Reckless Programs
	California Negligent Operator Treatment System

	Illinois
	DUI risk education
	Defensive Driving Class

	Michigan 
	Alcohol Management Program for Impaired Drivers
	Driver Responsibility Program

	Minnesota
	Educational course/Rehabilitation program
	Driving Improvement Clinics

	New Mexico
	Early Intervention for First Tine High-Risk Offenders,                               
	n/a

	Ohio
	Three-day Driver’s Intervention Program
	Adult Remedial Driving Course

	Oregon 
	DUII Diversion Program & Victim Impact Panel
	Aggressive Driving/ Level 2 Traffic Offender Workshop 

	Texas
	Offender Education Program & Alcohol Education Program 
	Halt Aggressive Driving 

	Washington
	No program only a probation and suspension program to manage high-risk drivers. 
	No program only a probation and suspension program to manage high-risk drivers. 

	 
	 
	 

	Canadian Jurisdictions
	 
	 

	Alberta 
	Alberta Impaired Drivers' Program, Planning Ahead & IMPACT
	Demerit program only used.

	British Columbia
	Responsible Driver Program
	Driver Improvement Programs

	Manitoba
	Addictions Foundation of Manitoba (AFM) program
	Driver Improvement and Control Program

	New Brunswick
	Alcohol Education Program
	Defensive Driving Course

	Newfoundland & Labrador
	Alcohol Education Program
	Point Reduction Course

	Northwest Territories
	n/a
	Progressive Discipline Program

	Nova Scotia
	Alcohol Rehabilitation Program 
	Defensive Driving Course

	Ontario
	Back on Track
	Collision Repeater Program & "Over 70" Collision Program

	Prince Edward Island
	The Driver Rehabilitation Course
	Defensive Driving Course

	Quebec
	Alcofrein 
	n/a

	Saskatchewan
	Driving Without Impairment Course & Recovery Program
	The Traffic Safety Education Course, Driver Improvement Program & Defensive Driving 

	Yukon
	Remedial Driving Course
	Defensive Driving Course

	 
	 
	 

	International Jurisdictions
	 
	 

	Victoria, Australia
	The Victorian Drink Driver Education Program
	Demerit Point Intervention & Automatic Number Plate Recognition

	Queensland, Australia 
	Under the Limit
	Driver Intervention Program

	New South Wales, Australia 
	Sober Driver Program
	Habitual Offender Scheme

	Western Australia, Australia
	No educational or interlock programs are offered for drink drivers
	Double Demerit Points during Long Weekend

	South Australia, Australia
	No specific drink driver rehabilitation/education programs.
	Driver Intervention Program

	United Kingdom
	Glasgow Drink-Drive Offender Programme 
	National Driver Improvement Scheme 

	Netherlands
	Educational Measure Alcohol and Traffic
	Driver Improvement Program 


Next steps

The next steps involve an examination of each of the programs that have been identified in the survey. The purpose will be to determine what types of high risk drivers are addressed by these programs, how widespread each program is, the features and characteristics of the program, and any information regarding its effectiveness. The final report will contain a review of those programs considered to be effective according to a variety of parameters. 
