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LETTER OF AGREEMENT
FOR 511 SERVICE

511 Service will be assigned for commercial use in each local calling area, only in those
instances where the code has not been requested by an entity as defined by the Federal
Communications Commission in CC Docket 92-105 for specific uses.

This Agreement is entered into between BellSouth and NC Department of Transportation.

1. NC Department of Transportation has been assigned the use of a three-digit code for
use in every local calling area subject to the applicable provisions of the General
Subscriber Services Tariff of the state of North Carolina. In the case of any conflict
between this Agreement and the tariff or Commission's Order, the tariff and Order will
govern.

2 NC Department of Transportation agrees to the rules and regulations for the provision
of 511 service as set out in Section A13 of the General Subscriber Service Tariff.

3. NC Department of Transportation recognizes that the 511 service code is subject to
possible recall by the Federal Communications Commission (FCC), and any investment
undertaken to initiate the use of the 511 service code is at its own risk.

4. NC Department of Transportation agrees to return the 511 service code upon six

months written notice from BellSouth that the 3DD service code is being recalled.

5. NC Department of Transportation further agrees to migrate to any standard access
arrangement for information services subsequently agreed to by the industry and
approved by the industry.
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6. NC Department of Transportation recognizes and agrees it will be charged the
appropriate tariff rates for the establishment of the new access arrangement.

7 NC Department of Transportation further agrees to abide by any subsequent rules

adopted by the FCC regarding the use and return of 511 service codes.

8. For the purpose of this agreement, BellSouth agrees the effective date is April 1, 2004
unless otherwise ordered or established by the Commission.

(COMPANY) BELLSOUTH
NAME: NAME:
TITLE: TITLE:
ADDRESS: ADDRESS:
DATE: DATE:
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